CHILTERN NURSERY & TRAINING COLLEGE
The Chiltern Day Nursery is an integral part of Chiltern Nursery & Training College,
which is a registered charity. We have been offering the highest standards of care,
education and training since 1931.
Our nursery provides high quality care and education for children from 2 months to
5 years of age in a homely, caring environment.
We are situated in Caversham, on the outskirts of Reading. Our nursery buildings
and grounds include large well equipped gardens that provide an excellent
environment in which children can play, learn and develop.
We believe that children learn best through play, through enjoyment of what they
are doing and through interaction with caring, supportive adults. Our staff team
work hard to ensure that each child develops to their full potential.
The children are cared for in homely family groups. As they grow older and
progress through the nurseries they join larger groups to increase their social
interaction opportunities.
We believe all children have a right to grow up and learn in an environment that is
free from prejudice and discrimination. Each child should be valued and respected
as an individual, have their needs met and be given the opportunity to develop to his
or her full potential. We recognise the wide-ranging needs of children and their
families within the community and will endeavour to play our part in meeting these
needs.
Mission Statement
CNTC aims to provide the highest standards of excellent in early years care,
education and training.
Partnership with Parents
We recognise and value the importance of staff and parents working closely together
to ensure that your child’s needs and your wishes are met and that transition from
home to nursery is as smooth as possible. Settling in visits are arranged before your
child starts in nursery. These visits are tailored to individual needs, so that you can
feel comfortable about leaving your child.
Staffing
We employ fully qualified nursery staff, who work alongside and train our Chiltern
Trainees. All staff members are experienced in the care of young children and we
provide on-going training to ensure that we maintain the highest standards of care
and education for your child. Throughout the nurseries the staff team operates a
key worker system, whereby you and your child will have the benefit of forming a
special bond with one adult, as well as socially interacting with other members of
staff and children.

Children’s Care, Learning and Development
The nursery believes in children learning through play, through enjoyment of what
they are doing and through interaction with caring, supportive adults. A particular
emphasis is placed on encouraging children to develop their self-confidence,
independence and social and emotional skills, as we believe this provides a secure
foundation for children’s future learning and development. We provide a wide range
of appropriate activities and experiences both inside and out, which we believe the
children will enjoy and which are based on the concept of children learning through
play.
Provision for children’s care, learning and development is based on the Early Years
Foundation Stage (EYFS) Framework. This is a Government framework for all Ofsted
registered early years’ settings for children from birth to five years of age. The EYFS
sets out the care, development and learning opportunities that should be provided
for all children to help them learn, progress and develop to their full potential.
Meals and Snacks
Nutritious attractive meals and snacks are served at the nursery. Meal times are
used to develop children’s social skills and to establish good eating habits. Children’s
individual dietary needs are met by working in partnership with parents.
Ofsted Registration and Grading
The Nursery is registered with Ofsted and was inspected in November 2018, when
we received a ‘Good’ for the care and education that we provide. The full report can
be found by following the link on our own website. (www.chilternntc.com)
Policies and Procedures
The Nursery has a range of policies and procedures to inform parents and support
staff in providing high quality care for the children in our care. These can be found
on the CNTC website (www.chilternntc.com)
Opening Times
The Nursery is open 51 weeks of the year (we are closed for one week over the
Christmas period and Bank Holidays). The opening times are:
8.00am – 1.00pm (morning sessions – includes breakfast and lunch)
1.00pm – 6.00pm (afternoon sessions – includes tea)
8.00am – 6.00pm (full day – includes breakfast, lunch and tea)
Nursery Fees
A fee structure is attached. Fees are reviewed annually by the CNTC Board of
Trustees.
Early Years Education Funding
The Government provides some funding towards nursery education fees from the
term following a child’s third birthday. We will send parents a form to complete
when their child becomes eligible for early years grand funding. This should be
completed and given back to Nursery. If you require any further information about

Early Years Education Funding this can be obtained from Lorrisa Phillips, Finance
Manager, or Cathy Wakely, Admissions Manager.
Childcare Vouchers and Tax Free Childcare
We accept childcare vouchers. These are being phased out and new applications for
childcare vouchers ceased from 4th October 2018, but if you are already in receipt of
these you can continue to use them as long as your employer still offers this. New
applicants can apply for Tax Free Childcare (www.gov.uk/tax-free-childcare)
Admissions
Our current Admissions Policy is enclosed. Enquiries concerning places on our
waiting list should be addressed to Cathy Wakely, our Admissions Manager, or Jane
Kemp, our Admissions Administrator.
Visits to the Nursery
We welcome visitors to the Nursery and would encourage you to come and look
round before you complete an application form. However, appointments to visit
must be made for security purposes in advance.
If you would like to visit the nursery please telephone and arrange a
mutually convenient time with Cathy Wakely
Telephone: 0118 947 1847
Email: marketingmanager@chilternntc.com

